Gina Lovoi Fitness

Gina Lovoi Fitness Studio

151 Potrero Avenue

San Francisco, CA  94103
(415) 425-6624

ginalovoi@yahoo.com
www.ginalovoi.com
PERSONAL TRAINING POLICIES
As of October 1, 2009 the following policies will be in effect at Gina Lovoi Fitness.
SCHEDULING: 

To schedule your initial session: 

1. Complete Interest Form, Health History Questionnaire and Waiver and either 
return to Gina Lovoi or email to ginalovoi@yahoo.com
2. Confirm session time - Monday through Friday 1:00pm – 7:00pm. 

3. Schedule your training sessions by calling (415) 425-6624 or e-mailing ginalovoi@yahoo.com.

All scheduling, rescheduling or cancellation of Personal Training Services should be done through Gina by calling (415) 425-6624 or e-mailing ginalovoi@yahoo.com.
CANCELLATION/RESCHEDULING POLICY

If you need to cancel or reschedule a session, please call Gina at (415) 425-6624.  If she is unavailable, please be sure to leave a message.  Gina will check her availability and get back to you with confirmation of the rescheduled date and time.  If it is a last minute emergency, again, please be sure to leave a message.  Gina will return your call as soon as possible.
24 hours notice is required for a cancellation or rescheduling.  Failure to cancel within this time frame or failure to show up for a session will result in the client being charged for the session.  Exceptions will only be made in the case of a medical or family emergency…pet emergencies will also be acknowledged as an emergency. 

TARDINESS POLICY:

Clients are expected to begin working out at the start time of the scheduled appointment.  A late start time does not entitle a client to a session longer than the scheduled appointment.  However, if the late start time is due to the trainer, a longer session will be implemented if agreed upon between client and trainer.  Otherwise, time will be made up at the client’s discretion.
PAYMENTS:

Payments are due at time of session, unless other arrangements are previously discussed.  Cash or checks will be accepted.  Please make checks out to Gina Lovoi.  If payment is unable to be paid at time of session, your name will be placed on a “payment owed” log with the date of given session.  Payment will be expected at successive session, unless previously discussed.

